Safety Recall
McNeil Consumer Healthcare in conjunction with the 

Food and Drug Administration is voluntarily recalling 
ZYRTEC Itchy Eye Drops 
as a precautionary measure.  Some samples tested 

as a part of the manufacturer’s stability program 

did not meet product specification.  As of the date of this recall, 

there have been no reports of serious adverse events 

caused by this issue.  




Consumers with questions regarding ZYRTEC Itchy Eye Drops may contact McNeil Consumer HealthCare at 
1-888-222-6036 or visit www.zyrtec.com.  

Consumers with questions or concerns about their health 

should contact their doctor.   
To be posted through September 30, 2010
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Consumer Healthcare. 
Consumers with questions may visit www.zyrtec.com.
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