Voluntary Recall

Clairol is voluntarily recalling ten shades of

Clairol Natural Instincts

Hair Color that contain the Week 2 ColorFresh Revitalizer sachet.
This recall is being initiated due to a mismatched ColorFresh! Revitalizer
sachet in the kit that may create an unwanted color result. All of the
products contained in the kit remain safe to use.

Matural InstincisE Matural Instincte® Natural InstineisE Matural Instincts® Matural Instincts® Natural InstinctsE
18 Leght Auburn 33 Brown Black MG Lightest Golden Brown  Créma Crima Vibrant
Spiced Tea Ebony Mocha Ambar Shimmer 033G Light Golden Bienda 7.5 Dark Blonde 10 Exdra Light Blande

Honey Créma Mapla Crame Sun-Kissed Blonde

Matural Instincts® fatural Instincts® Matural Instincis® Matural Instincis® Matural Instincts®
Crémme Créme Créme Vibrant Vibrant

216 Madium Gokden Brown 23R Medivm Auburn JOR Dark Aubum 9 Matural Light Blonde ga, Light Cool Brown
Carame| Créme Raspberry Créme Chery Creme Blonde Vibrance Nake Up Cocoa

Consumers may receive a full refund by calling

1-866-493-0512.
Consumers who need color assistance may call
1-800-CLAIROL (252-4765).

To be posted through August 8, 2011

SKU 1038892, 8131880, 10860997, 10861060, 10861011, 10860989, 10861037, 10861045, 12925046, 12925038, 01039213, 12925244



PRODUCT RECALL

Certain shades of Clairol Natural Instincts that
contain the Week 2 ColorFresh! Revitalizer
sachet are temporarily unavailable due to a
recent recall.

Consumers with questions may visit
www.clairol.com
or call 1.866.493.0512.
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